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PART ICIPANT STATEMENT 

Docket No. A20 11 -72 

The Un ited States PUSIal Service filed a Final Determinat ion to dose the Hailesboro. NY 
POSI Office and Cont inue to Provide Service by Rural Route Service on August 9, 20 I I. The 
cili lCIlS and customers o f the Hailesboro, New York POSI Office wish to keep the Post Office 
open in Hailesboro. NY and retain it as ils current status of a United Stales Post Office 0lXratcd 
hy a Poslrn~lslcr ,inti Career postal employee. The Postal Service 's Final Determ ination shou lu be 
reversed ;Jlld returned to the Postal Service fo r further consideration. 

On May 11. 20 11. the United States Postal Service posted a Proposal to Close the 
Hai leshoro, New York Post Office and Continue to Provide Service by Rural Route Service at 
the Hailesboro. New York Post Office. In response 10 the Proposa l to Close, I mailed a 123 page 
(Iocument on June 30. 20 II to Ed Phelan. District Manage r, Unitc(l States Postal Service sta!mg 
our C(l1lccrns with their Proposal LO Close Ihe Hailesboro. New York Post Ornee. The response is 
docketed in the Haileshoro Administnuive Record Docket A20 11 -72 , P<.Ige #330 10 Page #453. 
Item #38. Page 39" through Page 162. Ple.lse consider the enti re response as p<.llt of thi s 
pa rti ci pant statement as the document is lengthy and is :.Jlre .. ldy incl uded in the Hailesboro 
Administrative Record A20 11 -72. 

The Posta l Service's Final Detennination should be reve rsed <.lnd relllmed to the Posta l 
Service for further considerution for the followi ng i.ldditional reasons: 

I. The process of which the United States r oslal Service uses to detemline whether a Post 
Office should be closed is nawed and needs fUlther review of the Posta l Regu lator Commission. 



The Hailesboro. New York Post Office was "studied" for review in pm1 due 10 the fac t 
that the postmaster position became vacant when the postmaster (Nellie Dimon) rctircd on 
Junc 29, 2010. (Refcr to Huilcsboro Administruli ve Record A2011-72, Item #18, Page #1. "U.S. 
Postal Scrvicc, Post Officc Closing or Consolidation Proposal Fact Shcet" Prcparcd on March 
.30, ~O II , Section # II - Staffing) The Huilesboro, New York Post Office currently has a 
"Postmaster" working as an "Officer in Chargc" at the post office. On June 29, 2010, thc United 
States Postal Scrvice installed an "Officer in Charge" to operate the Hailesboro, New York Post 
Office. Kimberly Strife was installed as the "Officer in Charge" and her first day on the job 
co incidcd with Nellie Dimon's last day of work for the United Statcs Postal Servicc on 
June 29, 2010. 

According 10 an Online website thai allows dalabase searches for 20 II Uniled Slates 
Postal Service Employees, http://php.CourierPosIOnline.com/dut<! publ icldatauni verse/usps. 
K1mberly A. Strife is listed as a United Statcs Postal Service Employee with hire year of 1995 , 
Ms. Strife's litle/position is listed as Postmaster, salary is listed as $49.537/Yr .. facility is listed 
as Fine, city is listed as Fine and zip code is listed as 13639. The United Stutes Postal Service 
chose to place Kimberly Strife (n Postmnster from the Fine, New York Post Office) at the 
Hailesboro, New Post Office upon Nellie Dimon's retircment and have her \vork under the t1t1e 
of "Officer in Charge". Ms. Strife lli a Postmaste r who receives a Postmaster sulnry and has bcen 
working at the Hailesboro, New York Post Office since June 29, 2010. The Hailesboro, New 
York Post Office should not be studicd for closure because the United States Poswi Service 
chose to place a "Postmaster" as an "Officer in Charge" at the Hailesboro, New York Post Office 
whcn thc Postmaster retired on June 29, 2010. 

The Actual "Study" consisted of a Window Transaction Survey, Survey of Incoming 
Mail, and Survey of Dispatched Mail duling time period of March 5, 201 I through 
March 18, 20 I I (Rcfer to Hailesboro Adminislrati ve Record A20 I 1-72, Item # 10, # I I, and # 12, 
Page #1). The instructions for the Window Transaction Survey are listed on thc document ilsclf. 
Thc Officer in Charge was to place a / mark in the columns to keep track of every transaction 
and then was IIlstrl1ctcd to calculate the average dmly retail workload in minutes based on figures 
li stcd on the Window Transuction Survey document of which the average daily retail workload 
in !l11nules consisted or 85.4 minutes per day. The United States Postal Service is grasping at 
straws if they think that the Postmaster/Officer in Charge is only busy for 85.4 minutes per day at 
the Hailesboro Post Office. Thc formula uscd to calculate the workload minutes per day is 
unbelievable and we all know that each Iransaction does not take the same amount of time. The 
"Study" was also conducted during a I 3 day time period in March and might have different 
results if the study was done over a longer lime period and an average was calculuted. The 
"study" figures arc not 100% accurate. The Officcr in Chargc might spcnd 20 minutes helping a 
customer figure out how 10 send a package in the mOSl efficient and cost effective way, or 
helping the customer fill out forms for mailing packages, etc. The Officer III Charge also has 
many othcr duti es besidcs standing behind thc counter and waiting on customers. The Officer in 
Charge has to pllt the mail up in the boxes, prepare the mail for pick up, invcntory stamps and 
supplies. takc ca re of the property (shoveling. sanding, mopping, sweeping, cleaning. ice melt), 
putting up and laking down thc American flag, rctrieving the mail out of the snorkel box, 
complete paperwork for the United States Postal Service, prepare reports, respond to cmails, 



answer phone culls, wait on customers, cash out. seun parcels and many other duties thut they are 
asked to do for their DisHie! Manager and other employees of the United States Postal Service. 

On April 15,2011 the United States Postal Servicc placed letters in the 133 Post Office 
Boxes at the Huilesboro, New York Post Office notifying the customers that they would like our 
opinion concerning a possible change in the way postal service is provided. The letter advised 
that post office representatives will be at the Hailesboro New York Post office lobby on 
April 28. 2011 from 8:00 a.m. to 12:00 p.m. The representatives would be available to answer 
questions and provide information aboullheir service. (Refer to Hai lesboro Administrative 
Record A20 I 1-72, Page 32, Item #21. Page # I) Jeffrey Sands, Manager Post Office Operations 
and Diane LaBarge, Postmaster from Hermon. NY \vere the Uni ted States Postal Service 
Representatives that were in attendance. The meeting was an "open house" format in the small 
lobby of the Hailesboro Post Office. Sixty people were in attendance on this day. I specifica ll y 
asked Jeffrey Sands why the meeting was being held in the small lobby during a time span of 4 
hours during the day instea« of at a Town Hal l or Church at a time when all citizens and 
customers could attend in the evening. Mr. Sands udvised that "all pe l1inent regulations were 
being followed". (Refer to Hai lesboro Admin Record. Page 260, Item #25, Page #2) The United 
States Postal Service did not reach out to all ci tizens and customers of the Hai lesboro, New York 
Post Office to obtain their opinion as they only notified the 133 Post Officc box holders via leuer 
dated April 15,2011 and held a "Community Meeting" 13 days later on April 28. 2011 from 
8:00 <I.m. to 12:00 p.m. at the Post Office which was at a time and place that was not convelllent 
for all citizens and customers to attend. The Hailesboro Post Office Community Meeting was the 
only community meeling in SI. Lawrence County that was held during Ihe day at the actual Post 
Office. The Depeysler Post Office community meeting was held on April 28, 201 1 from 6:00 
p.m. to 8:00 p.m. at the Town Hall , West Stockholm Post Office Community Meeling was held 
on May II. 2011 from 6:00 p.m. to 8:00 p.m. at the Fire Hall. and the Parishville Post Office 
Community Meeting was held 0 11 May 23. 2011 at 6:00 p.m. at the Town Hall. The United Stales 
Postal Service did not reach out to any Town Offic ial before scheduling the Community Meeting 
and we feel that they should have. On the morning of the CommullIty meeting, we were all 
crammed into the small lobby, shoulder to shoulder, 2to 3 people deep during the meeting as the 
majority of the community arrived aI8:00 a.m. People trying to get their mail and conduct 
business had to squeeze through to get to their boxes and to the (.;ounter. This \\IUS nOI 
appropriate. The consenSllS from the people atlending the meeting was that Jeffrey Sands had 
already made up his mind on the proposal to close the Hailesboro Post Office before he atTived 
at the Hailesboro Post Office to conduct the meeting on April 28, 2011. Diane LaBarge 
accompanied Jeffrey Sands althe Community Meeting and was in Charge of having people sign 
in to the meeting. and keep track of Clistomer concerns/comments. Diane LaBarge's conduct at 
the meeting became argumentative on occasion and we did not feel this was proper. One of the 
topics that she was argumentative was in regardS to when a customer voiced their concern for the 
safety or their mail in a rural mail box. Diune LaB<lrge reponed thut the NY Slale Police were 
contacted and there have been no cases of vandalism . (Refe r to Haileshoro Admin istrative 
Record A2011-72 , Page #20. Page 14 and 14a). The real truth is that the United States Postal 
Service inquired of vandalism of mailboxes to the New York State Police and Sgl. Travis Dann 
adVised that their request was too broad to process and that Ihey do gel reports of mailboxes 
being «amaged every month in the I ,400 square miles that they cover. Sgt. Travis Dann also 
gave the United States Postal Service his business card and asked them to contact him for u 



request that is more specific of which I assume the United States Postal Service did nO! follow up 
on. 

Un ited States Code Title 39 Section IOI(b) states "The Postal Service shall provide a 
Maximum degree of effecti ve and regular postal se rvices to rural areas, communities, and small 
towns where post offices arc not self-sustaining. No small post office shall be closed solely for 
operuling at a ddieit, it being the spec ific intent of the Congress lhat effective posta l se rvices be 
insured to residents of both urban and rural communities." 

The Hailesboro. New York Post Office was eswblished 0 11 September 30 , 1858 and 
resides in the Hmnlel of Hailesboro, located in Town of Fowler, SI. Lawre nce County. The 
Hailesboro. New York Post Office serves not only the 2.202 residents of the Town of Fowler, it 
also scrves cit izcns of adjoining communities ~l!ld is located in the He~lI1 of Hailesboro on Main 
Street. The Post Office IS a landmark in the communit y and serves as a way 10 keep track of the 
community members. The Hailesboro Post Office is located in a predominately rural area of 
which many reSidents do not have access 10 cable tele vision, internet. cell phone service and 
there is no public Iransp0l1ation. 

Ir the Hailesboro. New York POSI Office is closed. it wil l place an undue hardship on the 
citizens and customers of the Post Office. We witl be forced 10 spend money erecting mailboxes 
and/or travel a tiislance to retrieve our mail from a Post Office hox. The Post Office Box rental s 
<It the Gouverneu r Post Office arc more ex pensi ve. The Gouverneur Post O ffi ce also onl y has 74 
available boxes to rent and we currently have 13~ boxes rented at the Hailesboro Post Office. Of 
the 1 3~ hoxes that are rented al the Hai lesboro Post Office, 59 of the boxes are renled by 
e lderl y/disabled cilizens age 62 and above. We will also have the expense of purchasing, 
installing and maintain ing a rural route box if we chose 10 receive our mail in that fashion. We 
find il hard 10 believe that it cost less money 10 deli ver mail to a rura l route box rather than to a 
Post Office box. Rura l route boxes are nm as safe and secure as a Post Office Box. The 
elderly/disabled citizens will not be able to lravello the Gouverneur Post Office to getlheir mail 
as some residents do not drive and there is only I legal park ing space in from of the Gouverneur 
Post Office. The H;.II1dicap Park ing space at the Gouverneur Post Office is localed in the back of 
the huilding with a dumpster in a portion of the Handicap park ing space. The Hailesboro Post 
Office has park ing for a minimum of 10 vehicles and has handicap park ing and a ramp parallel to 
the ent rance and has two sma ll steps in the frol1t to emer the Post Office. Pictures of the 
Ha ilesboro and Gouveilleur Post Offices are located in the Hailesboro Administrative Record 
A20 I 1-72, Page 434 10 443. Item #38. Pagc 143 to 152 and Page 449 to 453, Item #38, Page 158 
to 162. In our opinion. there is 110 comparison between the Gouverneur and J-Iaileshoro POSI 
Offices. 

For several years. we ha ve had the impress ion Ihat the Gouverneur, New York Post 
Offiee would like ou r Post Office to close so they can benefit from our revenue and IIlcrease 
their financi al figures. Unfol1unately. their wishes might ('ome true If thi s Proposa l to Close is 
finalized. S ince the proposal to c lose the Hailesboro Post Office was posted. a rural ea rli er 



named Bre nda who is employed at the Gouvemeur New York Post Office has been advising 
cit izcns <lnd CUSlOmcrs o f the Hailesboro NY POSI Office thallhe Hailesboro New York Post 
Office is closing and encouraging customers 10 open POSI Offiec BOKes in Gou verneur and creel 
rural routc boKes (o f which she delivers in the Hailesboro are.l). We rind Brenda 's behavior vcry 
inappropri ate. The Officer in Charge althe Hailesboro, Ncw York POSI Office does not ad vise or 
encolLr.lge the customers when asked about the poss ible clos ing of the Hailesboro. Ncw York 
Post Office. 

The Hail esboro. New York Post Ornce docs not operate at a deficit and is self- sustaining. 
As stated in the Final Determination. (Refer to the Hailesburo Administrative Record A2011-72 , 
Page )28, lle l11 #47. Page #2 and Page 537, Item #47 and Page # 11) the annual lease is listed as 
$6.780.00, the o ffice receipts for the last three years is li sted as $60,635.00 in 2008: $67,792.00 
in 2009: and $63.163.00 in 2010. The Postmaster salary is li sted as $33, 168.00 with fringe 
benefit s o f $ 11. J 11.00. The total annllal cost is listed as $51 ,059.00. The allnual Cost of 
ReplacemcrH servi ce is li sted as $15 ,611 and the Total annual savings is li sted as $35, 448.00. 
The annual lease and o ffi ce receipls are perceived as accurate. The Postmaster salary and fringe 
bene fit s fi gures li sted arc questionable as we do not kno w what/whose salary thi s figure was 
based on . The ann ua l cost of replacement service fi gure of $ 15 ,611.03 (Refer to the Hailesboro 
Administmti ve Record A2011 -72. Page 17. Item #1 7, Page #2 (Rur' ll Ro ute Cost Analys is Form) 
is al so questi onahle as the fi g ure is based on the postal service's guess Ihat they will be 
deli vel;ng to 106 new rural route boxes if Ihe Huilesboro NY Post Ortice is closed. The figures 
al so incorpo rate the f<lc t that 391.35 hours will be added per YC<lr for the rural route deli very o f 
106 boxes at a cost of $39.89 per hour with no additional cost for mileage of which is hard to 
believe. 

3. The Proposal 10 C lose and The Final Determination to C lose the Hailesboro New York 
Post Offi ce li sts "busi nesses and organizations - nOlle" . (Refer to Hailesboro Administrative 
Record Docket A2011 -72. Puge 270, Item #.13 , Page I through Page 7 and Page 508, Item #41, 
Page I through Page 13) There are a total of 67 businesses located in the Town of Fowler of 
which 17 busi nesses res ide in the Hamlct of Hailesboro, New York. Huileshoro also has a Senior 
Citi zen ho using unit with 12 apartments. a NYSARC permanent housing unit for 5 di sabled 
res ident s, a softball ficltl. basketball cour1. and the Gou verneur Country C lub golf course. This 
info rmation is 110t re poned o n the Proposal 10 Close and the Fin:.!1 Determination e ven though it 
was submitt ed in my response to the proposa l 10 close. (Refer to Hailesboro Administrative 
Record Docket A10 11 -72, Page 424. Item #38. Page # 132, 133 and 134. 

4 . T here arc scveml di screpancies involv ing documents filed in the Hai lesboro NY Docket 
1365949·13645 Offici al Record posted at the Hailesboro, NY Post Office und with the 
lI ailesboro Admini stnl(i ve Record Doc ket A2011 -72 filed by the United States Postal 
Service on September 28, 2011 with (he Pos tal Regulatory Commiss ion. 



The Hailesboro New York Post Office h:..ls a black binder labeled "Hailesboro NY Docket 
1365949· 13645" wi th notation on the front cover "Official Record" and "Customers may read it 
however they may not remove it from your retail :..Irea. Kcep behind counter unless requested". 

In reviewing the Orncial Record at the Hailesboro. New York Post Office it has been 
found that the Hailesboro NY Docket 1365949· 13645 Onicia l Record docs not relleet the 
Hai lesboro Administrative Record Docket A2011·71 filed by the Uni ted Sl~lteS Postal Service 
011 Scptcmhcr 28, 20 11 with the Postal Regulatory Commission. The disc repancies are noted 
below and I ask thaI the Postnl Regulatory Commission carefully review the discrepancies and 
investigate tile accuracy and va li dity of the Hai lesboro Adminisln.l1i ve Record Dockct A20 II· Tl. 
filed with your agency. 

a) There arc a total of 71 le tt ers d~ted May 4. 20 I I that <Ire fi led In the Hai lesboro 
NY Dockct 1165949·11645 Official Record at the Ha ilesboro, NY Post O ffi ce, Item #22, Page I 
through Page 71. that arc addressed to individual people and signcd by Jeffrcy Sands. Manager, 
Post Office Operations. The 71 letters dated M<lY 4. ~Oll are not included in the Hailesboro 
Administf<ltive Record Docket A20 11 -72 filed by the United States Postal Service with the 
Postal Regulatorv Commission. Thc letters :.Irc obviously computer generatcd and all have the 
same fi rst par~lgraph which slates ''Thank YOLi for retullling your quest ionnairc conccllling the 
proposed discontinuance of thc Hailesboro Post Office. Your comments. along wi th others 
received. will be included in the offiClO.11 record and considered carcfull y before further action is 
takcn."' The jirst Icttcr is addressed to Nelson D<liley. and thc following <lrc addresscd to Hrold 
Hamilton . Kell y Fellcrm<ln, Brad and Ann Farr (Spelling ?), Kclzo Shrewsberry. Robert L. 
Moore II I. Ridy W. Ncwvine. Dorothy J . Alton. How<:Ird and G lennis Dashner. K.Hhy Whitton. 
Michael Wmnesh. Nancy Chapin. N<lncy Bice, Jodi Hatch. T nldy Parow. A licc H. Phelps. Gram 
P. Mitchell. Donald A. Backus, Walter J. Lic ks. Alicia PoneI'. Annnnymous 3, Chlistopher and 
Elitabcth Steclc. Swcey Allen Lanphear, Timothy Prashaw, Ten·y S. Platl. B.O. Bliddenhagen. 
Linda and Waync Bigarel. Barbara J . MacTurk , Barb<lra J. MacTurk. Dan and Chlis Fuller. 
Barbara J. MacTurk. Susan M. Spilman, Johnson A. Stirie. and so fOl1h conti nu ing to the last 
(7 1 'I) letter which is addressed to Dianne Devendorf. 

b) There arc a tola l of 7 1 letters d<.lted Septcmber IS. 2011 fi led in the Hai lesboro 
Administrative Reco rd Docket A201 1·72, Page 180 through Page 250. Item #22, Page # I 
through Page # 71. that are addressed to individual peoplc ,md signed by Jeffrcy Sands. Manager. 
Post Office Operations. The 71 letters dated September 15. 20 II arc not fi led in thc Hailesboro 
NY Docf..ct 13659-l9· 13645 Official Rccord at (he Hailesboro. NY Post Office. The lettcrs arc 
ohviously compuler genc rated and all have the same first paragraph which states "Thunk YOll for 
returning your questionnaire concerning the proposed di scon tinuance of the Hai lesboro Post 
Office. Your C()lnmcnts. a long with others rece ivcd, wi II he includcd in the offic ial record and 
considered carcfully before fUr1her action is taken." Thc first Icttcr is addressed 10 Nelson Dailey. 
and the following are addressed (0 Hrold Hamilwn. Ke ll y Feuennan, Brad and Ann F<lrr 
(Spelling'!) , Kclzo Shrewsbell-Y, Robel1 L. Moore 111. Ricky W. Ncwvine. Dorothy J . A lton. 
Howard and Glcnnis Dashner. Kat hy Whillon, Michael Wranesh. Nancy Chapin. Nancy Bice. 
Jodi Hatch. Trudy Parow. Alice H. Phelps. Orant P. Mitche ll , Donald A. Backus, Walter J. 
Lacks , Alicia Porter. Annonymous 3. Christophcr and Elizabeth Stcelc, Stacey Allen Lanphear. 
Timothy Prashaw. TCITY S. Platt . B.O. Briddcnhagcn. Linda and Wayne Bigaret. Barbura J. 



Mm:TurJ.., Barhara J. MucTurk, Dan and Chlis Fuller. Barbara J. M<lcTurk, Susan M. Spilman. 
Johnson A. Stiric. and so f0l1h conti nuing to the last (71 'I) letter which is addressed 10 Dianne 
Devendorf. 

c) The next discrepancy noted involves the Hailesboro NY Dockct 1365949- 13645 
Official Record at the Hailesboro. NY Post Ofrice. Item #38. Page 26, 3 1.38 and 39. On 
August 9, 1011 the Fin<ll Determination to Closc the Hailesboro NY Post Office was posted <lnd 
I was al the Hailesboro, New York Post Office reading the OITici<l1 Record. In reviewing the 
Official Record, I noticed that there were a total of three letters dated August 5. 2011 that were 
uddrcssed hI myself. Natalie Spilman and signed by Jeffrey Sands. Manager, Post Office 
Operations or which I never received from Ihe Unitcd States Post:J.1 Service. The leiters are 
ohviously computer generated and all have the same first par<lgnlph which slates "Thank you for 
taking Ihe ti me to submit you r comments to the proposal 10 close the I-Iai lesboro Post Office. 
Your comments ure appreciuted und wi II be carefull y considered. along with the comments of 
olher customcrs. as the matter is reviewed further in my office and al higher le vels of the Postal 
Service:' I immediatcly culled Nadine Tremblay. Post Office Review Coordinalor at (5 t 8) 452-
4085 to repol'! my finding. Ms. Tremblay was not available und I left two voice mails advising 
lhullilere were three leiters posted in the Official Record d:Hed August 5. 20 II and addressed 10 

me and that I did 110t receive. I ulso advised that one of the letters was addressed 10 me at a 
Sackets lIarbor, NY address of which is the incorrect address. Ms. Tremblay received my voice 
mail messages <IS the Un ited States Postal Service filed an amendmenllo the Official Record 
noting Illy call. (Refer to the Hailesboro Administnlli ve Record , Dodet A2011-72. Page 454 
through 459. itelll #38. Pagc # 164 through Page #16S). On August 12, 20 11. I received a 
Cer1ified RClUrn Rcceipt leller from Nadine Trembley that contained copies of three leiters dated 
August 9, 2011 and signed by Jeffrey Sands, M'lIlagcr. Post Office Operations. The leiters 
received on August 12,20 11 arc similar 10 the three letters duted August 5. 2011 and filed in the 
Offici.rl Record book at the Hailesboro. NY Post Office. 

d) In fur1her investigating the letters dated August 5, 2011 thaI 1 did not receive. I 
found lhal therc is a uiscrepuncy in regards to one of the letters ~Iddressed to myself which is 
filed in Ihe Haileshoro NY Dockcl1365949-13645 Official Record ut the Haile:o:ihoro, NY Post 
Office. Itcm # 3S, Page # 38 and Page #39. I found that I am in possession of:J. letter dated 
July 18,201 I thaI has the exact same Docket 1365949- 13645. Item #38, Page #38 and Page 39 
lisled <lllhe top as the leiter dated August 5. 20 1 J. The Jul y IS. 2011 letter also has the exact 
same wording in the body of lhe letter as the leiter daled August 5, 2011. The only difference is 
that the leiter i!-. signed hy Tim M. Mills, Manager Post Office Operations and dated 
July 18.20 11 . The IWO page letter dated Jul \' 18.2011 is not filed in the H:J.ilesboro NY Docket 
1365949-13645 Officia l Record at the Hailesboro. NY Post Office. nor is it filed in the 
Ilailcsboro Administ rative Record Docket A201 1-72 with the Postal Regulatory Commission. 
Whcn I received the letter dated July 18.2011. I recall asking the Officer in Charge at the 
I-bilesboro Post Office who Tim Mills was us his namc and signature was on the leuef. 1 was 
told Ihat Tim Mills is the Postmast.er at Clayton and fill s in for Jeffrey Sands when he is on 
vac<.lt ioll . 



c) The nex t discrepancy noted is in regards to the factlh'lt there are a IOtal of 38 
il.:lters dated August 5, 2011 that are filed in the Hailesboro NY Docket 1365949-13645 Official 
Record at the Hailesboro, NY Post Office, Item #38, Puge I through Page 41 and the 38 lellers 
arc not riled in the Hailesboro Administrative Record Dockct A201 1-72 riled by the United 
Stales Postal Service~ The letters arc obviously computer generated and all have the same firs t 
paragraph which states "Thank you for taking the time to submit your comments to the proposal 
tn ('lose the Haile::.horo Post Office. Your comments arc appreciated and wi 11 be carefully 
considered. along with the comments of other customer::., as the malleI' is re vicwed further in my 
office and at higher levels of the Postal Scrvice:' ,lnd is signed by Jeffrey Sands, Manager, Post 
Office Operations The first leller is addressed to Sharyn Barnhart & Lea Oid.son. and the 
following arc addressed 10 Sharyn Barnhart & Lea Did-son. Sharyn Barnha11 & Lea Dickson. 
Bridgette Lapierre. Judy SHUI', Mary E. Benware. Mary E. Benware. Mary E. Benware, Shirley & 
Brent Johnson , Chris. Lea E. Dickson, Gra('e Gates, Paul Gates, Elaine Boney. Cynthia Fuller. 
Ruth Donaldson. Darlene Cconyeau, Richard E. Jones. Lea E. Dickson, Philip Bigarcl. Kathryne 
BigareL Jodi Hatch. Ri<.'ky Newvine, Nellie Dimon, June Kelsey, Natalie Spilman, Gary & Olive 
Horning, Shelley L. Dodds. Andrew Miller. N.tlalie Spilman. Gary & Olive Horning. Ricky W. 
Nl:\\ vine. Jodi Hatdl , Nellie Dimon. Jennifer Callicull. Grace Gates. Natalie J. Spi Iman. and 
Bethany A. Kirby. 

f) Due to the fact that I did not receive three letters dated August 5, 20 1 [ from the 
United States Postal Service. my suspicion was raised. I lOok it upon myself to investigate 
whether the other 15 letters dated August 5, 201 [ were received by the pcople that thcy \vere 
addressed to. Upon con t.tc ting all pm1ies listed in the ahove paragraph(e) , I found that not one 
person received a Ictterdated August S. 2011 from the United States Postal Service signed hy 
Jeffrey Sands. The United States Post:.!1 Service did not mail the letters dated August:\ 201 1 to 
the people listed in paragraph e. 

g) There arc J81ette rs dated September 15,101 I filed in the Hailesboro 
Administrati\le Record Docket A2011-7]., Page 460 to 500. Item #38, Page I through Page 41 
that arc not filed in the Hailesboro NY Docket 1:165949- 13645 Official Record at the l"hlilesboro, 
NY Post Office. The letters all start out with the same paragraph ··Thank YOLI for taking the time 
to submit your comments to thc proposal 10 close the Hailesboro Post Office. Your comments arc 
appreciated and will he carefully considered. along with the comments of other customers , as the 
matter is reviewcd fUl1hcr in my office and at higher levels of the Posta l Service·' and the letters 
arc signed by Jeffrey Sands. The lirst letter is addressed to Sharyn Bamhm1 & Lea Dickson. and 
the following arc addressed to Sharyn Bamhal1 & Lea Dickson, Sharyn Barnhart & Lea Dickson, 
Bridgcllc LapiclTe, Judy Saul', Mary E. Benware. Mary E. Benware .. Mary E. Benware, Shirley & 
BrelH Johnson. Chris. Lea E. Dickson, Gracc Gi.lleS, Paul Gates, Elaine Boney, Cynthia Fulle r, 
Ruth Donaldson, Darlene Ceonyeau, Richard E. Jones. Lea E. Dickson. Philip Big~lrel. Kathryne 
Bigarcl, Jodi Hatch, Ricky Newvine. Nellie Dimon , June Kelsey, Natalie Spilman, Gary & Olive 
'·Iorning, Shelley L. Dodds. Andrew Miller. Natalie Spilman. Gary & Olive Homing. Ricky W. 
Newvine, Jodi Hatch , Nellie Dimon , Jennifer Cu lli cull. Grace Gatcs, Natalie J. Spilman .. and 
Bcth.my A. Kirby. 



h) As slated in the previous paragraph (g). there are 38 leiters dated September 15. 
20 II fi led in the Hai lesboro Adminislnlli ve Record Docket A20 I 1-n, Page 460 10 500. Ilem 
#38. Page I through Page 41 thai are nOl filed In the Hailesboro NY Docket 1365949- 13645 
Official Record al the Hailesboro, NY Post Office. Duc to Ihe fact that I oid nOI receivc Ihrec 
Ictters daled Seplember 15, ~O II from the UIll ted Statcs Poslal Service rcfelTed to In paragraph 
(g). my suspicion \vas once again raiscd. I look it upon myself to invcstigate whether the olher 35 
leLlers dated Septcmber 15. 20 I I werc received by the people Ihat they wcre addrcssed to . Upon 
contacting all parties listed ill the above paragraph(g), I found thai not one person received a 
lettcr d:.l1ed September 15.2011 from the United Statcs Postal Service signed hy Jeffrey Sands. 
The Unitcd States Posta l Service did nOl mail the lellers dated September 15.2011 to the pcople 
li sted in paragraph g. 

i) There is a document "Proposal to Close the Hailesboro. NY Post Office and 
Continue to Provide Service by Rural ROllte Service (Revised)"' signed by Tim Mills and dated 
May 11.1()11 (with Jeffrcy Sands, Managcr Post Officc Opcrations listcd under Tim Mills 
signaturc) riled in the Hailesboro Administrative Record Docket A2011 -72, Pagc 508 to 520. 
Itcm #41. Page J3 and also filed in the Hailesboro NY Dockct 1365949-l3645 Ofricial Record at 
the I-J,ulesboro. NY Post Office. Item #41. Page # l and Page 2. The first ti mc that I became 
aware ofthc document was whcn I was rcvicwing the Hailcsboro Admilllstratlve Dockel A2011 -
72. I went to thc Hailcsboro NY Post Office and verified that it thc documenl is filed in the 
Hailesboro NY Dockct 1365949-13645 Offici;.}1 Record althe Hailesboro. NY Post Office. The 
documcnt was never posted 011 the door at the Hailesboro New York POSI Office for thc Public to 
review it. Was thi s document supposed lO be poslcd for Public viewing? 

j) Therc is a documentlo<.:atcd on Page 29 of the Hailesboro Admini stratIve Record 
Docket A~OII -72 (which is between flem #18, page I and Item # 19, page I) that is 
dated J L1nc 24, 20 II of which refers 10 thc Fishers Landing NY Docket # 1363430 -
13641 , Item 18a. This document has nothing to do with the Hai lesboro. New York 
Post Officc and should not of been filed in the Hailesboro NY Docket 1365949-
13645 Ollicial Rccord at the Hailesboro, NY Post Office or III the Hailesboro 
Administrative Record Docket 2011-72. 

In closing. as provcn, there are scveral major discrepancies betv.'ccn thc Haileshoro 
Admilllstralivc Rccord Docket A20 11-72 and the Hai lesboro NY Docket 1365949- 13645 
Official Record filed althe Hailcsboro. NY Post Office. 


